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What is St. Joseph’s Food Store?

The food store is administered by St. Josepl
Catholic Church in South Yarra. At weekenc .
callers are served by volunteers. During the [ 58
week, Parish staff will deal with those who ™
come by prearranged appointment.

The food is donated by parishioners of St. Joseghigrch and St. Thomas
Aquinas Church in South Yarra. The Church receavemall grant from
SWERNI (South West Emergency Relief Network) andlie past few
years has also been assisted by a small grantther@ity of Stonnington.
Some food is donated by local Catholic Primary &@wlary schools.
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Where is it?

Located at the front of St. Joseph’s Parish CeB0d;itzgerald Street,
South Yarra. (See location map on Page 12)

When is it open?

The food store is open Saturdays and Sundays betivedours of 2.30pm
and 4.30pm. Food can be obtained by appointmemglthe week. Please
telephone 9826-9677.

Who may use the food bank?

Residents of the City of Stonnington who %"
who find themselves in short term financi}
difficulties. People who have had
emergency situations such as illness, de:
of the family provider, loss of employmen
dislocation of family circumstance, |
unforeseen expense. Itis an emergencyfg
food supply — not for permanent regular



How often may people call?

Not more than once a month, preferably only 5 timeany one calendar
year.

What documentation do callers need to bring?
Callers are asked to provide proof of need suchRsnsion or Health Care

Card. Otherwise proof of identification such agiaets licence is
requested.

What is provided?

9 items per caller. Non-
perishable groceries such a
canned fruit, coffee, cereal,
pasta or baby food. Frozen =)
Bakery products such as Bread and/or rolls.

How can | help?
Volunteers:

St. Joseph'’s is always looking for volunteers tiplserve callers, purchase
groceries and stock shelves. Volunteers alsocatallesold bakery items
once a week, bag them and store them in our putpaldreezer.
Telephone Monica on 9826-9677 to enquire.

Donations:
St. Joseph’s accepts donations of either monegmperishable groceries

at any time. Telephone Monica on 9826-9677 to geavllection or
delivery.



What are the St. Joseph’s Crisis Shelters?

The Parish of South Yarra operates
three family crisis units capable of
accommodating a family of 3 or 4
providing one of these is an infant
under the age of 2 years. The units
are called, ‘'The Stables Unit, The
Schoolhouse Unit and the Rocky
Lane Unit.” These units are provided
at the nominal cost of $1 for a period
of five weeks. They are entirely self
contained, modeled on a bed-sit
design with two single beds and a
trundle in each. They are equipped
with a washing machine, couch, television, smdlléand chairs, stove or
cooktop, microwave, all crockery, cutlery and lin&ach unit has an
ensuite bathroom with a shower, toilet and handbaSbme consumables
such as cleaning needs and toilet pare provided. =~~~

Where are the units?

The units are located in Fitzgerald St,
South Yarra.

Who may apply to stay in the units?

The units are provided as crisis
accommodation, therefore it is expet
that those who apply are homeless atrie ofiteplyigg. As‘tircaitns-are
relatively small, they can only accommodate up #&m@lts and 2 children
(one of whom is under the age of 2). We do acaeptination from single
people and couples if no families have appliecefd?ence is give to
people with children.



How do homeless people apply?

St. Joseph’s accepts nominations from many diftdnensing agencies
such as Homeground, Hanover, Salvation Army C@gntres etc.
Homeless people should apply through one of thgeeaes. Agencies can
telephone the Parish Centre Office on 9826-96 &htpuire about
vacancies. Alternatively vacancies are advisedrbgil to interested
agencies and their workers.

Can an agency or an individual make an advance boalg?

No. The units are let on a first come, first sdriasis once a vacancy
occurs.

How long can someone stay in the ur?="

Occupancy by any one person or fanis
limited strictly to a five week period. »
extensions will be granted under any
circumstance. The units are crisis
accommodation only. The Parish ain
to provide up to 36 families a year wit
five week respite from homelessness

Is there a fee for staying in the units?

A nominal fee of $1 is charged for a five week stathe units. Other than
this the unit is provided entirely free of charge.

What is expected of those who stay in the units?

It is expected that those who stay in the units atilde by the house rules
(see Page 11). All tenants are asked to sign angaacy Agreement
which clearly states the date of entry and exgndnts should use the five
week period to conserve their finances and actisesk longer term
transitional housing through the referring agenceating tenants are
asked to leave the units as clean as possible.
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Is any other assistance given to those who staytime units?

Yes. Tenants of the crisis units can access thed Bank once during their
stay and may use the frozen bread supply as neAdddyground is
provided for use by tenants children. Parish stedfavailable to assist with
gueries and give encouragement during the weekegscto the internet
can be arranged on week days. All tenants aregedwvith information
about other local services for the disadvantagdte Parish has a pastoral
worker who can assist those who may require sopecsti

Who runs the units?

The units are administered by St.
Joseph’s Catholic Church in South
Yarra. They are cleaned and re-
provisioned between tenants by a team
. of volunteers from the St. Joseph’s
Emergency Housing Association.. The
cost of utilities and repairs is provided
by St. Joseph’s Emergency Housing

# Association.

How can | help?
Volunteers:

St. Joseph’s Emergency Housing Association is avagking for
volunteers to help clean and re-provision the urgtsveen tenants. With a
five weekly turn-over, new volunteers are alwaysdesl. No special skills
are required. Telephone Carole or Toni on 9826736 &nquire.

Donations:

St. Joseph’s Emergency Housing association gritefatepts donations

of money to assist in the purchase of equipmentandumables. On
occasion, donations of small furniture items, limercrockery are accepted.
The Association is registered with the Australiaaxdtion Office as a
Deductible Gift Recipient. Telephone Carole or iT@mm9826-9677 to
enquire.
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What are the St. Joseph’s Emergency Housing Apartnmgs?

St. Joseph’s Emergency Housing Association opetateself contained
bed-sit style apartments. These apartments arp@epliwith all

furnishings including white goods, crockery ancehn Each has an ensuite
bathroom with shower, toilet and hand basin. Thared laundries are
available with coin operated washing machines agdrd. A public
telephone is provided on Level 1 of the front aparts. This is accessible
by all tenants.

Where are the apartments?

The apartments are located in Fitzgerald Street,
South Yarra.

Who may apply to stay in the apartments?

Singles, couples and small fanfamilies who are oningiists for
Government housing but otherwise homeless may dpgiay in the
apartments?

How do people apply?

Prahran/Malvern Community Housing is the lettingrigfor the
apartments. When there is a vacancy, PMCH acaepinations through
housing agencies such as Homeground, Hanover dwatiSa Army
Crisis Centres. PMCH can be contacted on 9826-5194



How long can people stay in the apartments?

Generally it is expected that people will stay 3rd@nths? However this is
reliant on the availability of Government housing?

Is there a fee or charge for staying in the apartmas?

Yes, the rental fee is calculated as 25% of thartes income. Tenants are
encouraged to pay this amount through Centrepay.

Can agencies or individuals make an advance bookifig

No. Individuals need to apply through the relevamising agencies.
Vacancies are advised by Prahran/Malvern Commiuotysing and
nominations can be filrd.antheu advice.. TelemhRoahran/Malvero.on
9826-5194.

What is expected of
those who stay in the
apartments?

It is expected that tho
who stay in the
apartments will abide -
the house rules (see ke 11). Once long term housing is available as per
the tenants exit plan they are expected to vabatapartment.

Is any other assistance given to those who staytime apartments?

Yes. St. Joseph’s Emergency Housing Associatisters volunteers to
clean all common areas of the apartments, sudheast@irways and
laundries each week. Tenants are able to acce$atiish food bank if
their needs meet the advertised requirements. agyalso access the
frozen bread supply. A playground is provided fee by tenant’s children.
The Parish has a pastoral worker who can visitehdso may require
support. Prahran/Malvern Community Housing cansassnants with any
other queries. Telephone 9826-5194.



Who are the St. Joseph’s Emergency Housing Assodiat?

The Association was formed in 1998 with the aintrahsforming one of
the old Parish school buildings into transitiona¢@mmodation for
homeless people waiting for public housing who hawehere to go in the
meantime. The Association raised the funds thrquagish and private
donations and from philanthropic trusts. They hawe provided ten
apartments and two crisis shelters in additiomé&odne already operated
by the Parish. The Association is run entirely biunteers who clean the
public areas of the building on a weekly roster aacdh unit after the
departure of one family. They welcome new tenémtbe apartments
personally and provide cleaning and maintenancacesr for the crisis
shelters. The Association welcomes new membeasyatime.

How Can | help?
Volunteers:

St. Joseph’s Emergency Housing
Association is always looking for
volunteers to help clean and re-
provision the apartments between
tenants. New volunteers are alwe
needed to assist with weekly
cleaning of the common areas. Nc
special skills are required. The
Association welcomes new

members to assist their work at any
time. Telephone Elaine on 9509-4047
to enquire or email EHASS@internode.on.net.

Donations:

St. Joseph’s Emergency Housing Association grdyefigicepts donations
of money to assist in maintenance of the unitstaagurchase of
equipment and consumables. On occasion, donaifasmall furniture
items, linen or crockery are accepted. The Assiocias registered with the
Australian Taxation Office as a Deductible Gift Reent. Telephone
Elaine 9509-4047 to enquire.
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HOUSE RULES FOR ST. JOSEPH'S
EMERGENCY HOUSING APARTMENTS &
CRISIS UNITS

These House Rules are provided to ensure the peaqgejet and comfort
of all residents of the units. All residents haveights and
responsibilities under the Residential Tenancies Ad997. St. Joseph’s
Parish South Yarra & St. Joseph’s Emergency Housin@\ssociation as
landlords also have rights & responsibilities undetthis Act. These are
outlined in the booklet you have received ‘Roomingfouses —
Statement of Rights & Duties’. Please read this b&o

YOUR OCCUPANCY AGREEMENT

The accommodation period will not exceed the agpeibd as per the
signed occupancy agreement

Rent for theemergency housing unitshall be paid 7 days in advance if
paying weekly and 14 days in advance if payingnigtitly. If you are
more than 7 days behind in your rent you can beeslest 2 day notice to
vacate.

Only the residents identified on the occupancy exgient can reside in the
units.
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LOCATION OF ST. JOSEPH’'S PARISH CENTRE
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